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Interacting with People with Disabilities

General Guidelines
· People first, disability second
· Refer them by their name or as a “person with a disability”

· Avoid inappropriate words (e.g. handicap, cripple, etc.)

· Accommodate whenever reasonable

· Give appropriate space
· Talk to adults like adults

· Do not ask a person how they are disabled

· Do not touch a person’s wheelchair without permission

· Do not assist patrons beyond Energy Solutions Arena property
Ticket Policy

· People can purchase accessible seating two ways

· Selecting “request accessible seating option” through Ticketmaster

· Contact Ticket Office

· If a person request a closer seat

· Ask if an assistive device would help

· Suggest they could pay the difference

· Contact supervisor if situation escalates
· Send ticket-holders to the ticket office if their ticket does not specify accessible seating
Remember
· When in doubt, ask

· Relax, most people want to enjoy the event
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